
 

CHILD SAFE AND CHILD PROTECTION POLICY  
A – PREAMBLE 

1. This policy was written to demonstrate the strong commitment of the management, employees 
and volunteers to child safety and establishing and maintaining child safe and child friendly 
environments. 

2. For the purpose of this policy, a child will be considered to be a person under the age of 18 
years unless under the law applicable to the child, majority is obtained earlier. 

B – SCOPE 
1. Protecting children from harm is the responsibility of all those who participate in the work of 

BRCC. 
2. This. Policy applies to: 

• All employees 
• All volunteers 
• All Management Committee Members 
• All Contractors 
• All partner organisations and associates 

All of the above will be referred to as BRCC representatives throughout this policy 

C – POLICY PURPOSE/OBJECTIVES 
1. BRCC endorses the UN Convention of the Rights of the Child (1989), and specifically BRCC's 

Child Protection Policy and Code of Conduct affirms BRCC's fundamental belief that children 
have the right to be protected and free from abuse and exploitation.  
Article 19 which states that: 

"State parties shall take all appropriate legislative, administrative, social and educational 
measures to protect the child from all forms of physical or mental violence, injury or abuse, 
neglect or negligent treatment, maltreatment or exploitation, including sexual abuse, while in 
the care of parent(s), legal guardian(s) or any other person who has the care of the child " 

2. BRCC's Child Protection Policy addresses the protection of children in all areas and levels of 
the work of BRCC, and will be revised regularly to ensure it remains relevant and complies with 
current legislation. 

3. BRCC believes that the protection of children from abuse is the responsibility of all those who 
participate in the work of BRCC. 

4. Each person is responsible for having a thorough knowledge of this policy and the procedures 
set out below, acting in accordance with this policy and complying with the BRCC Child 
Protection Code of Conduct. 

5. Breach of this policy or the Child Protection Code of Conduct constitutes an act of misconduct 
and is grounds for disciplinary action and/or termination of employment or engagement. 

 D – DEFINITIONS 
1. BRCC: Bagster Road Community Centre and any of its facilities 
2. Staff: this includes any volunteers or paid staff 



 

3. Partnership Organisations: any person supporting or working in conjunction with BRCC to 
conduct children programs 

E - POLICY STATEMENT  
1. All children who come to BRCC have a right to feel and be safe. BRCC is committed to the 

safety and wellbeing of all children and young people accessing our services and the welfare of 
children in our care will always be our first priority. We aim to create a child safe and friendly 
environment where children feel safe and have fun. 

2. BRCC employees and volunteers encourage children to express their views and make 
suggestions, especially on matters that directly affect children. We actively encourage all 
children who use our services to 'have a say' about those things that are important to them. We 
value diversity and do not tolerate any discriminatory practices. We teach children about what 
they can do if they feel unsafe. We listen to and act on any concerns children or their parents 
raise with us. 

3. BRCC applies the best practice standards in the recruitment and screening of employees and 
volunteers. We interview and conduct referee checks on all employees and volunteers and 
require criminal history reports for prescribed positions as specified under the Children's 
Protection Act 1993. 

4. BRCC seeks to attract and retain the best employees and volunteers by implementing the 
Retention Policy. We provide support and supervision so people feel valued, respected and 
fairly treated. We have developed a code of conduct to provide guidance to our employees and 
volunteers, all of whom receive training on the requirements of the code. 

5. We at BRCC will not tolerate incidents of child abuse. Abuse and neglect includes: 
• Physical abuse — when a person purposefully injures or threatens to injure a child or 

young person.  
• Emotional abuse — an attack on a child or young person's self-esteem e.g. through 

bullying, name calling, threatening, ridiculing, intimidating or isolating the child. 
• Sexual abuse — any sexual act or sexual threat imposed on a child or young person. 
• Neglect — where a child or young person is harmed by failure to provide the basic 

physical or emotional necessities 
6. Employees and volunteers must notify the Child Abuse Report Line on 13 14 78 as soon as 

practicable if they have reasonable suspicion that a child has been or is being abused or 
neglected. 

7. BRCC are responsible for ensuring that volunteers and employees are aware how to make 
appropriate reports of abuse or neglect. We will also provide opportunities for employees and 
volunteers to attend an information session on mandatory reporting. 

8. A person does not necessarily exhaust his or her duty of care to a child by making a report to 
the Child Abuse Report Line — they may still have a role in supporting the child or young 
person. For example, employees and volunteers may also report any form of abuse to the 
Centre Coordinator for further support or to ensure that BRCC takes all reasonable steps to 
keep the child and others safe. 

F –PROCEDURES 
1. As a member (staff/volunteer) of BRCC, staff/volunteers should be competent to work with children, 

and must supervise children at all times as required. Children must not be left unsupervised at any 
venue whether it is indoors or outdoors. Staff/volunteers should know at all times where children 
are and what they are doing. Any activities using potential dangerous equipment should have 
constant adult supervision.  



 

2. Disclosure from a child takes an enormous amount of courage for children who are being abused to 
talk to someone about what is happening to them. It is important that when a child discloses an 
allegation of abuse, staff/volunteers are ready to listen carefully because they may often disclose 
only small amounts of information at a time. Finding a quiet and secure place to talk and allowing a 
child to tell their story using their own words. Leading questions or probing for information that the 
child is not ready to share should be avoided all the time. The child needs to be reassured that they 
have a right to feel safe and have done the right thing in telling someone what has happened. 
Staff/volunteers should let the child know that they believe them and will try to help them. The 
disclosure should always be documented and reported.  

3. In conjunction with Bagster Road Community Centre Recruitment and Selection policy, 
staff/volunteers who satisfy the requirements are selected. In particular, staff/volunteers are 
required to have National Policy Check and DCSI screening done before they start their work. 
Responding to Abuse and Neglect training or Child Safe Environment training are compulsory for 
staff/volunteers in child care service to undertake.  

4. Staff/volunteers are provided with opportunities for professional development training. The Code of 
Conduct of Child safe and Child protection (see appendix) is available to refer to.  

5. Any staff/volunteers involved in the child-related service is a mandatory reporter of child abuse. It is 
important that any notification remains confidential, as it is vitally important to remember that no 
confirmation of any allegation can be made until the matter is investigated. In order to ensure that 
the matter can be investigated without prior knowledge and contamination of evidence, at no time 
should the notifier inform the individual they have made the notification.  

6. In any case where an allegation is made a staff/volunteer of BRCC should make a written record of 
detailed information, refer to the information record template in appendix. 
BRCC will treat all concerns raised seriously and treat all parties involved fairly. All reports will be 
handled professionally, confidentially, and expediently. All reports, the names of people involved 
and the details will remain confidential and any disclosure will be on a ‘need to know’ basis or when 
required by relevant local or Australian law or when police or child protection authorities are notified 
of the allegation.  

7. If the child’s safety can be secured, the online report is encouraged and a copy of the online report 
should be saved; while the Child Abuse Report Line on 13 14 78 should be used immediately 
regarding child’s safety. All reports made in good faith will be viewed as being made in the best 
interest of the child regardless of the outcomes of any investigation. BRCC will ensure that the 
interests of BRCC representative reporting child abuse in good faith are protected. Any BRCC 
representative who intentionally makes false or malicious allegations, will face disciplinary action.  

8. In order to protect children and staff/volunteers of BRCC, staff/volunteers should be aware that as a 
general rule, and never: 
Ø Engage in rough physical games including horseplay-apart from structured sports activities. 
Ø Engage in sexually provocative games.  
Ø Allow or engage in appropriate touching of any form.  
Ø Allow children to use inappropriate language unchallenged.  
Ø Make sexually suggestive comments about or to a child even in fun.  
Ø Let allegations a child makes unchallenged or unrecorded.  
Ø Do things of a personal nature for children that they can do for themselves.  
Ø It may be at times necessary for BRCC staff/volunteers to do things of a personal nature for 

children, particularly if they have a disability. These tasks should only be carried out with the 
full understanding and consent of parents. In an emergency situation which requires this type 
of assistance, parents should be fully informed.  



 

G– LEGISLATION AND ASSOCIATED DOCUMENTS 
• Child Protection Act 1993 
• UN convention of the rights of the child 1989 
• Family and community services Act 1972 
• Bagster road community centre code of conduct policy 
• Bagster road community centre recruitment and selection policy 
• Bagster road community centre performance review policy  
• Bagster road community centre retention policy 
• DCSI clearances 
• Child safe environments training  

H– APPENDIX  
Child Safe and Child Protection Code of Conduct 
The Child Safe and Child Protection Code of Conduct are guidelines to guide how staff/volunteers 
conduct themselves during their participation in BRCC activities. In life threatening or emergency 
situations, it is expected that people’s safety and well-being will take the highest priority and guide the 
actions that people take. To fulfil the duty of care in the working hours in BRCC, the following codes 
should be maintained all the time as required.  
• Not access or use information about children or their families for purposes outside of what has been 
specifically requested by BRCC. 
• Treat children with respect regardless of race, colour, sex, language, religion, political or other 
opinion, national, ethnic or social origin, property, disability, birth or other status. 
• Not use language or behaviour towards children that is inappropriate, harassing, abusive, sexually 
provocative, demeaning or culturally inappropriate. 
• Not engage children under the age of 18 in any form of sexual intercourse or activity or acts, 
including paying for sexual services or acts. 
 • Wherever possible, ensure that another adult is present when working in the proximity of children. 
Not invite unaccompanied children into home, unless they are at immediate risk of injury or in physical 
danger  
• Use any computers, mobile phone, or video and digital cameras appropriately, and never exploit or 
harass children or to access child pornography through any media.  
• Not using physical punishment or discipline of children.  
• Not hiring children for domestic or other labour which is inappropriate given their age or 
developmental stage, which interferes with their time available for education and recreational activities, 
or which places them at significant risk of injury. 
• Comply with all relevant Australian and local legalisation, including labour laws in relation to child 
labour. 
• Immediately report concerns or allegations of child abuse I n accordance with appropriate 
procedures outlined in the Bagster Road Community Centre Child Safe and Child Protection Policy. 
• Immediately disclose all charges, convictions and other outcomes of an offence, which occurred 
before or occurs during staff/volunteers’ association with BRCC that relate to child exploitation and 
abuse.  
• Ensure respectful and appropriate standards when capturing and using child’ images and stories by: 

▪ Portraying children in a dignified and respectful manner;  



 

▪ Never posing children in ways that could be seen as sexually suggestive, vulnerable or 
submissive;  

▪ Ensuring children are adequately clothed in images; 
▪ Composing photos of children in a context that properly represents the facts and within 

their local community setting; and  
▪ Obtaining informed consent of a child and their parent or guardian for the taking and use of 

their images and stories; disclosing, when seeking consent, details as to how and where 
the image will be used; 

▪ Assessing and endeavouring to comply with local conditions or restrictions for reproducing 
personal images before photographing or filming a child;  

▪ Not revealing identifying information in ile labels, meta data or text descriptions when 
sending images or stories electronically or publishing images in any form;  

▪ Screening all photographs for their suitability and ensuring all images that are considered 
inappropriate are destroyed.  

 
 
 
 
Information Record template  
Name of child   

 
Age  

 
Any special condition  

 
Parent name(s)  

 
Home address  

 
Telephone number (if 
available) 

 
 

Is the person making the report expressing their own concerns or passing on those of somebody 
else? If so record details.  
 
 
 
What has prompted the concerns? Include fates, time etc. of any special incidents.  
Any physical signs? Behavioural signs? Indirect signs? 
 
 
 
Has the child been spoken to? If so, what was said? 
 
 
Have the parents been contacted? If so what was said? 
 



 

 
Has anybody been alleged to be the abuser? If so, record details. 
 
 
Has anybody else been consulted? If so, record details.  
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